AJMUHUCTPAIVIST MYHUIHIIAJTBHOTO OBPA3OBAHMSI
MMABJIOBCKHUIX PAMOH

IHOCTAHOBJIEHHE
or /L0 A0/ N 66

cr-11a IlaBnoBckast

O BHeCeHHH H3MEHEHHIi B MOCTAHOBJEHHE AIMHHHCTPALlHH MYHHIHMNAJABHOTO
o6paszopanun [laBiaoBckuii paiion ot 22 mas 2012 roga Ne 860
«0O0 yTBep:kIeHHN AJMHHHCTPATHBHOIO PerIaMeHTa 0 NMPeJOCTABJICHHIO MY-
HHUHNAJbHOH YCJYIrH N0 BHIAAYH KONHI MyHHIHIAJIbLHBIX NIPABOBLIX AKTOB
aIMHHHCTPAIHN MYHHOHNAJLHOTO 00pa3zoBanns IlaBioBckHi palioH»

B cooTBercTBUH ¢ DeaepanbHbIM 3aKOHOM oT 27 urons 2010 roga Ne 210~
®3 «O6 opraHuzaluM NOpeiOCTABICHUA TOCYAapCTBCHHBIX M MYHMIMIAIBHBIX YC-
Iyr» NOCTaHOBIAIO:

1. BHecTH B MOCTaHOBJICHHE aIMUHUCTPALMY MYHHLIUIIATEHOTO 06pa3zoBaHus
TTasnosckuit paiion or 22 mas 2012 roga Ne 860 «O6 yTBepxaeRuH AMHUHHCTpa-
THBHOTO peIJlaMeHTa I10 MPEROCTABNCHUIO MyHHIUIIANBHOW YCIYTH 10 BBIAAYH KO-
¥ MyHHUIMIIATBHEIX IPABOBBIX AKTOB aJMHUHUCTPAaLMU MyHHIUIAILHOTO 00pas3o-
BaHus [1aBOBCKUH palioH» CIEAYIOIWIME H3IMEHEHHS:

pasacii 5 NPHIOKECHHUA K INOCTAHOBICHHIO H3JIOXKHTE B HOBOH PCAAKIHHA:

«5.1. TlonyyaTenu ycIyrd BopaBe HocyAeOHO 0oOxkanoBaTh JeiicTBue HiH Ges-
AefcTBHe NOJHKHOCTHOTO JIMIIa OpraHa, OKa3hIBAOIIEr0 MyHUITNIANBHYIO YCIYTY.

5.1.1. 3asBuUTens MoxeT oOpaTHTBCA ¢ Xanoboil B TOM HUCHE B CACAYIOLIMX
CclIydasx:

1) HapyIleHHe CpOKa PEerucTpaliM 3ampoca 3asaBUTENsA O IPeAOCTaBICHHHU
MYHHULMIAIBHOHN YCIIyTH;

2) HapylleHUe CpPOKa MPeJOCTABACHUS MyHHIMITAIEHON yCIyTH;

3) TpeboBaHue y 3adBHTENA JOKYMEHTOB, HE NPEJyCMOTPEHHBIX HOPMAaTHB-
HBIMH NpaBOBBIMU akTaMK Poccuiickoii ®enepaiyv, HOpMaTUBHBIMU [IPaBOBBIMH aK-
tamu cyOrexktoB Pocchiickoll Pemepallnd, MyHHIMIANBHEIMHA NIPABOBEIMH aKTaMH
JU1s TIpeOCTABIICHHUA MyHUIIUTIANBHON YCIyIY;

4) oTKka3 B MpHEeMe NOKYMEHTOB, NPSAOCTaBICHHE KOTOPHIX NPeAyCMOTPEHO
HOpMAaT{BHBIMH INpaBOBEIMH akTaMu Pocculickoil @enepanuy, HOpMaTUBHEIMY IIpa-
BOBBIMH akTaMmM cyObekToB Poccutickoil ®enepauud, MyHUIIUNAIbHBIMY IIPABOBBIMH
aKTaMH JJI TIPEAOCTABICHUSA MyHHIMIIAIBHOK YCIYTH Y 3asSBUTENS;
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5) oTKa3 B MPeAOCTABICHNM MYHMIHIIAIBHOH YCIyIH, eClii OCHOBaHMA OTKa3a
He NpeMyCMOTpeHb! henepanbHbIMA 3aKOHaMU M IIPUHATEIME B COOTBETCTBHH ¢ HUMH
VHBIMM HOPMATHBHEIMH MpaBOBBIMH akTamMH Poccuiickoit ®efepanuu, HOpMAaTHB-
HBIMH IIPaBOBBIMH akTaMu cyObexToB Poccuiickoit ®enepanun, MyHHIHUIATBHBIMA
[IPaBOBEIMHU aKTaMH;

6) 3atpeGoBaHie ¢ 3aABHTENA NPH NpPEJOCTABICHHM MYyHHLHUMAIBHOH yCIyrH
f1aTsl, He MPeAyCMOTPEHHO HOPMAaTUBHBIMH NpaBoBBIMH axTamu Poccuiickoi De-
JEpalli¥, HOPMaTUBHBIMM IIPABOBBIMK aKTaMH CyOBEekTOB Poccuiickoit Dexepaiuy,
MYHHIUIANHEIMEA NPABOBBIMH aKTAMH,

7) oTKa3 oprasa, IpeJoCTaBIAIONIEr0 MyHHIMIAIBHYIO yCIyTy, JOJKHOCTHOTO
JMIA OpraHa, MPeJOoCTaBIAIOIIEro MyHUIMIAILHYIO YCIYTy, B HCIPaBlIeHUH AOIY-
[IIEHHBIX OIIEYATOK M OIIHMOOK B BBIIAHHBIX B Pe3yNbT4aTe NPEAOCTaBICHHA MYHHIIH-
HanbHOH YyCHYTH KOKyMeHTax JuGo HapyllleHMe YCTaHOBJIEHHOrO CpoKa TaKMX HC-
IpaBAcHUH.

5.1.2. Xanoba mojmaeTcs B muckMeHHOH ¢dopMe Ha OyMaXHOM HOCHTeNE, B
3IEKTPOHHOM (opMe B OpraH, NpeAOCTaBIIONN MyHHIMIANBHYIO yoIyry. JKano-
Obl Ha pelneHus, IPUHATHIE PYKOBOAMTEIEM OpPraHa, IPEeJIOCTaBIAIOIIEr0 MyHHIH-
NaJBHYIO YCIYTy, HOAAIOTCS B BBIIECTOALINI opraH (TIpH ero Hanu4uH) Jubo B ciry-
yae ero OTCYTCTBHS PaccCMaTpHBAlOTCA HEMOCPE[CTBEHHO PYKOBOJMTENEM OpraHa,
[peAOCTABNAIOIET0 MyHHITHNIAIBHYIO YCIYTY.

5.1.3. Xanoba moxeT GBITh HampaBieHa MO II0YTe, Yepe3 MHOTOQpyHKLHO-
HasbHBIK LEHTP, C UCIOIBE30BaHHEM HHPOPMAIIMOHHO- TEIeKOMMYHHKAIMOHHOH Ce-
TH «VHTepHeT», OQULMANBHOrO caliTa OpraHa, MNpPeNOCTaBIAIOMIEr0 MyHHIMIIANb-
HYIO YCIYTy, €IMHOTO MOpTajla FOCYyAapcTBEHHBIX M MYHHIIHINAJBHBIX YCIyr JuGo
PEFHOHATBHOTO IOPTala roCyJapCTBEHHBIX H MYHUIMIIANLHEIX YCIYT, 4 TAKKEe MO-
KeT GbITh IPHHATA IPU JMYHOM IIPHEME 3agBHTEIIA.

5.1.4. Xanoba qoJKHA CONEPXKATh:

1) HauMeHOBaHHE OpraHa, HPENOCTABILIOLIET0 MYHHIHMIAIBHYIO YCIYTY,
JOIDKHOCTHOTO JIMI]A OPraHa, IpeJOCTABISIOLIEr0 MYyHHIMNAIBHYIO YCHyTy, JHOO
MYHHIMIIAIBHOTO CIyXXallero, peleHus u gedcrus (6e3aeiicTBre) KOTOPHIX 06Xa-
NYIOTCA;

2) dhaMuIHIO, UM, OTYECTBO (TIOCNe/iHee - IPH HAH4YHHU), CBEAEHHA O MECTe
YHUTENBCTBA 3aABUTENA - QU3HYESCKOrO JHIIa MO0 HAaHMEHOBaHUE, CBEIEHHS O MECTE
HAXOXKICHMS 3aSBUTEIS - FOPHAMYECKOro JIMLA, a TaKxke HoMep (HoMepa) KOHTaKTHO-
ro tenedoHa, agpec (agpeca) 3MEKTPOHHOM mo4Thl (JIpU HAJIM4YHH) H MOYTOBHIH af-
pec, 1o KOTOPBIM OJDKEH OBITH HaIlpaBJIEH OTBET 3aSBUTEIIO;

3) ceenenns 00 OOXaTyeMBIX pellleHUsX U AeicTBHAX (Oe3melicTBuM) OpraHa,
IpeIOCTaBIOMIEr0 MyHHIMIIAIBHYIO YCIYTY, AOJDKHOCTHOTO JIMLA OpraHa, Mpefoc-
TABJIAIONIETO MYHHIIMNATIBHYIO YCIYTY, THO0 MyHUIIMIIAIBHOIO CIIYXAalliero;

4) foBOJBI, HA OCHOBAHHMH KOTOPHIX 3asfBUTENIb HE COINIACEH C PEHICHHEM U
nelicteueM (Oe3meiicTBHEM) OpraHa, IMPeXOCTaBIAIOIIEr0 MyHHULHUIANBHYIO YCIYTY,
TOKHOCTHOTO JIMIIa OpraHa, IPeAOCTaBISIOLIEr0 MYHHIMIIAIBHYIO YCIyry, JHOO
MYHHULHIAIEHOTO CYXAIlero. 3adBUTeeM MOTYT ObITh IMpeACTaBICHB NOKYMEHTEHI
(P4 HAJIMYHA), TOATBEPXKJAIOINKE JOBOLS! 3asiBUTENS, N0 HX KOIMH.

5.1.5. Xanoba, nocTynuBIAag B Oprad, IpefOCTaBIAIOIMA MYHHIIUIIAIBHYIO
YCIYTY, HOJIEXUT PacCCMOTPEHHIO JOKHOCTHBIM JIMLIOM, HANENEHHBIM IIOJIHOMO-
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YHSMH 110 PACCMOTPEHHUIO Xano0, B TeueHHe IATHaAUaTH pabodux AHE# co AHA ee
PErHCTpaliy, a B Cllyqae 00XaloBaHHsA OTKasa OpraHa, IPefOCTABIIIOIIETO MYHH-
IHIATBHYO YCIYTY, JODKHOCTHOIO JIKIIA OPraHa, MpeIoCTaBIIsIOIEre MyHHIMIATb-
HYIO YCIyTy, B IpHeMe NOKYMEHTOB Y 3aABHUTENs MO0 B HCIPABIIEHUH KOMYIIEHHbIX
OIEeYaTOK U OIIMOOK WIH B ClIydae 00XKanoBaHUd HapylIEeHHs YCTaHOBIEHHOTO Cpoka
TaKHUX MCIPABJIEHHIA - B TeUeHHE MATH pabounX JHEH CO IHA ee perucTpalyy.

5.1.6. Ilo pesynbTaTaM paccMOTPEHHS XKaloOBl OpraH, NpeJOCTABNAIOMUN My~
HULMANAIBHYIO YCIYTY, IPHHHAMAET OAHO U3 CNEAYIOINX PEHICHHM:

1) ymosneTBopser xanoby, B TOM 4Hcie B GOpME OTMEHBI NPUHATOIO perde-
HUS, UCTIPaBJIEHHs NOIMYIIEHHEIX OPraHoM, ITPEeAOCTABIIAIONMM MyHULNNAJIBHYIO yC-
JIYTY, ONIEYaTOK U OIINOOK B BhIIAHHBIX B Pe3yNbTaTe NPENOCTABICHHS MyHHIMITATb-
HOM YCIYT JOKyMEHTaX, BO3BpaTa 3asBHTENIO JeHeKHEIX CPENCTB, B3UMaHUE KOTO-
PBIX HE TIpefyCMOTPEeHO HOPMaTHBHBIMH IPaBOBBIMH akTamu Poccuiicko#t Qepepa-
LI, HOPMATHBHBIMH NPaBOBBIMH akTaMH cyObekToB Poccmiickoit Denepaunu, My-
HHUIMNAJILHEIMH TIPABOBEIMH 8KTaMH, a TAKKe B HHBIX dopMax;

2) OTKa3BIBAET B YJIOBIETBOPEHHH XKaNO0ObI.

5.1.7.He no3gHee aHs, CAEAYIOLIETO 33 JHEM IPHHATHA pPEIIeHHs, YKa3aHHOTO
B MyHKTe 5.1.6. HACTOAIIETO perfaMeHTa, 3aj BUTENI0 B MUCEMEHHON QopMe H MO XKe-
aHHIO 3aABHTEISA B 3JEKTPOHHOH (opMe HampapifeTcsi MOTHBHPOBAHHBIM OTBET O
pe3ynkTaTax pacCMOTPEHHS Kano0sl.

5.1.8. B cimy4yae ycTaHOBJIEHHS B XOJI€ HIIH 110 pe3yNbTaTaM PacCMOTPEHHs *a-
7100l MPH3HAKOB COCTaBa aJJMIHUCTPATHBHOIO [IPABOHAPYIICHHS WIIH NPECTYIUICHUA
IOJDKHOCTHOE JIMI0, HazeJleHHOE MONTHOMOYHMSMH [0 PacCMOTPEHHIO XKanob, Hesa-
MeUTHTENBHO HAIpaBiseT HMEIOIHECT MaTepHaNIEl B OPTaHel IIPOKYypaTypéblL.

5.2. [Mony4yaTend yCIyTH HMEIOT NpaBo OOPAaTHTECA ¢ KanoOoH JHYHO, 3aMH-
CaBILKCh Ha IpHEM K OQHLHATLHOMY JHLY B COOTBETCTBHM C IpadMKOM NpHeMa
rpaxiaH.

[IpreM rpaxaaH OCYIIeCTBIAeTcCs INaBoil padoHa MMOO €ro 3aMeCTHTENEM, B
COOTBETCTBHH C YTBEPXKISHHBIM I'padHuKoM IIpHeMa IrpaxaaH.

IMpy muaHOM npHeMe o(opMIIseTcs KapTodKa JUMYHOrO MIpUEMa IIOyuaTens yc-
JYTH.

Bo BpeMsi TMYHOTO MpHEMA NOTydYaTeNb YCIyrH MOXeT BBICKa3aTh XKanody ycr-
HO, OO OCTABHTH KAI00Y B MMCHEMEHHOM BHJE II0 CYIIECTBY IOAHUMAEMBIX

HM BOIIPOCOB,

CojnepxaHue yCTHO#H KajloObl MoydaTensd YCIYTd 3aHOCHTCA B KapTOUKY JIMY-
HOro mpueMa. B ciydae ecnu m3noxeHHEIEe B Xanobe $axTsl ¥ 00CTOATENLCTBA SB-
JITIOTCA OYEBHAHBIMYE M He TpeGYIOT HONMONHUTENBHOM TPOBEPKH, OTBET Ha XKanoly ¢
cornacus MOAy4aTelisl YCIyTH MOXeT OBITh JaH YCTHO B XOA€ THYHOTO npHema. B oc-
TAJBHBIX CIy4asX JAeTcs MHCHhMEHRHBIH OTBET IO CYINECTBY BOIPOCOB, NOCTABIEH-
HBIX B Xayobe nomydaresis yCIyrH.

ITrceMeHHEIE Xano0sl moNyvareneil ycuyr, IpHHATHIE B XOJe IMYHOIo IMpHeEMa,
TNIO/JIEXAT PErHCTPAllHH ¥ PACCMOTPEHHIO B YCTAHOBJIEHHOM IOPSIKE COTNIaCHO per-
JIAMEHTA PacCMOTpeHUA 0OpallleHHi rpaxaaH.
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Eciiy B X0/le IMYHOI'O MPHEMA BHISICHAETCS, YTO pellleHHe NOJHAMAEMBIX MOIy-
YaTelieM YCIYTH BOIPOCOB He BXOJUT B KOMIIETEHIHIO OPTraHa, OKa3bIBalOIIEro yCIIy-
I'y, HOMy4aTelllo YCIYTH pasbicHseTcs, KyAa eMy clleiyeT 0OpaTUThCA.

B xoze MTUYHOroO ripHeMa IMONYYATENIO YCIYTH MOXeT OBITh OTKa3aHO B pac-
CMOTpEHHH €ro anmobbl, eclid eMy paHee ObUI IaH OTBET IO CYIIECTBY MOCTaBIIECH-
HBIX B )kajlobe BOINPOCOB, O 4eM AENacTCd COOTBETCTBYIOHIad 3allMCh B KapTO4YKe
JTMMHOTO IIpHEMA.

5.3. Iopsanok paccMoTpeHUd ofpalleHHs rpaxraaln omnpepenserca Penepais-
HEIM 3aKOHOM oT 2 Mas 2006 roga Ne 59-03 «O nopsizke paccMOTpeHHs obpameHHH
rpaxxgal Poccuiickoit Denepai.»».

2. KoHTpons 3a BBITOJIHEHHEM HACTOSILErO MOCTAHOBIICHUS BO3NOXHTH Ha 3a-
MECTHTeNd  IJaBbl  MyHUIUMankHOro  oOGpasosanusa  [lasnosckmit  pafioH
10.10. Hlynuxo

3. ITocTanoBieHHe BCTYMaeT B CHILY CO OHS €ro 00HApOIOBaHHUA.

I'maBa MyHHIMTIATEHOTO 00pa30BaHus
[NaBnoBCcKU# paiioH A.B. MenbHuKOB



